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QUALITY POLICY

CAVISA Oil Lda provides sustainably deliver profitable, diversified solutions through operational excellence,
skilled workforce and effective partnership.

Our Quality Management System complies with ISO 9001:2015 standard and from senior management to all
employees, we are actively involved in living and promoting quality principles every day in all our projects.

We are committed to continually reviewing and improving our Quality Management System to:

= |ncrease our customer satisfaction,
= Enhance our performance and,
= Continuously evaluating and improving our processes.

We will achieve this by:

= Driving Customer satisfaction with our product and services and partnering with customer to accomplish
mutual success

= |dentify potential risks and opportunities that affect product/service conformity, performing each
project right every time with the required competency, awareness and compliance to the specified
Customer requirement and applicable codes & standards.

= Regular review and continuous improvement of processes
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